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I. MUC PICH VA PHAM VI AP DUNG
1. Muc dich

— Thu thadp thong tin clia nguoi hoc vé chit luong, hiéu qua cua cac hinh thue,
phuong thirc dao tao, chét luong dich vu, gidng day va vi€c thuc hién chinh sach lién
quan dén ngudi hoc cua trudng lam co s bd sung, didu chinh chit luong co s& gido duc
nghé nghiép dap tmg nhu ciu phat trién cta xa hoi,

— Giap cén bd quan ly danh gia va cong nhan duoc chét luong co so gido duc nghé
nghi€p va chuong trinh dao tao cac trinh do gido duc nghé nghiép dat tiéu chudn kiém
dinh chét lugng gido duc nghé nghiép theo quy dinh ctia B6 LDTBXH.

2. Pham vi ap dung:
Nguoi hoe dang theo hoc nam cudi tai truong Cao ding Y té Ha Dong.

IL. PINH NGHIA VA TU VIET TAT
1. Dinh nghia

Khao sat nguodi hoc dang theo hoc vé Nha truong: La qué trinh thu thip y kién
phan hdi ctia nguoi hoe vé chat luong, hidu qua ctia cdc hinh thire, phuong thire do tao,
chit luong dich vu, giang day va viéc thuc hién chinh sach lién quan dén ngudi hoc cua

Nha truong.
2. Tir viét tit
Tir viét tit Viét day da Tir viét tit Viét diy da
KH Ké hoach LDTBXH Lao dong thuong binh xa hoi
TT Thong tu TCGDNN Tong cuc gido duc nghé nghiép
BM Biéu miu CLGDNN Chat lwong gido duc nghé nghiép
QT Quy trinh CSGDNN Co s& gido duc nghé nghiép
KDPCL Kiéxn d}nh o?éu luvong N —— Tp?nh tra & Pam bao chit luong
bBCL bam bao chat lugng gido duc
CDYT | Caoding Y té QLHSSV | Quan Iy hoc sinh, sinh vién
TTTT | Trung tdm Thong tin

1. LUU PO (Xem trang 2)
IV. PAC TA (Xem trang 3-4)

V. CAC BIEU MAU/ HUONG DAN KEM THEO (Xem trang 5-10)

STT Tén biéu miu/ huwéng din M hoa
1 | Kéhoach BMO1/QT61/TT&DPBCL.GD
2 | Phiéu kho sat ngudi hoe vé Nha truong BM02/QT61/TT&DBCL.GD
3 | Danh sach ngudi hoc dang theo hoc nam cudi BMO03/QT61/TT&DPBCL.GD
4 | Danh sach diéu tra vién BM04/QT61/TT&DBCL.GD
5 | Béo cdo BMO05/QT61/TT&DBCL.GD
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QUY TRINH KHAO SAT NGUOI HQC VE NHA TRUONG

Chuin bi

Thu thip thong tin

Coéng bo va luu triv

{* 1. Xée dinh muyc dich
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4. Lap danh sach ngudi hoc dang theo

tac Chinb tri va
QLHSSY

ong

hoc nam cudi; danh sach diéu tra vién
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PAC TA QUY TRINH

STT

TEN BUOC

NOI DUNG CONG VIEC

BO PHAN/
NGUOI THUC
HIEN

BQ PHAN/
NGUOI PHOI
HQP THUC
HIEN

KET QUA PAT
bUQC

HAN
HOAN
THANH

BIEU MAU

/HO SO

Xac dinh muc dich

khao sat

- Can c@ Thong tu s6 28/2017/TT —
BLDTBXH ngay 15/12/2017 cia Bo
Lao dong — Thuong binh va X& hoi
qui dinh vé hé thong DBCL cua
CSGDNN;

- Can c Thong tu s6 152017/TT —
BLDTBXH ngay 08/06/2017 cua B¢
Lao dong — Thuong binh va X& hoi
qui dinh vé tiéu chi, tiéu chuan kiém
dinh CLGDNN;

- Thuc hién cong van s6 453/TCGDNN
— KBCL ngay 25/03/2019 cua, Tong
cuc Gido duc nghe nghiép vé viéc
hu‘é’ng dan danh gia tiéu‘chuﬁn kiém
dinh co s¢& gido duc nghé nghiép doi
véi truong trung cadp, truong cao dang
nam 2019;

- Thuc hién cong van s6 454/TCGDNN
— KBCL ngay 25/03/2019 cua, Tong
cuc Gido duc nghé nghiép vé viéc
huéng dan danh gid tiéu chudn KbCL
chuong trinh dao tao trinh do so cap,
trung cap va cao dang nam 2019;

Phong TT
&DBBCLGD

Muc dich khao sat

Thang 5
hang nam

Xay dung ké hoach

Xay dung phiéu khao sat; Lap ké
hoach khédo sat dya trén b tiéu chi,
tiéu chuan danh gia co s& GDNN cua
Bo LDTBXH ban hanh.

Phong TT
&DBBCLGD

Phiéu khao sat va
Ké hoach khao sat

Thang 5
hang nam

BMO1/QT61/TT&
DBCLGD
va
BMO2/QT61/TT&
DBCLGD

3

Phé duyét

Lanh dao trudong

Lanh dao truong

Phong TT
&DBCLGD

Ké hoach da duoc
phé duyét

Thang 5

hang ndm




Danh sach nguoi

A , .. | Lap danh siach ngudi hoc dang theo 5 N hoc dang theo hoc BMO3/QT61/TT&
ﬁap danh sich nguoi hoc nam cudi; danh sach cac can bg, Phong CO.I.]" g s ndm cudi; Danh : DBCLGD
oc dang theo hoc VR S 3 Chinh tri va Phong TT . . ; . Théng 5 X
4 2m cudi: .danh. sach nhén vién cua phong TT&DBCLGD QLHSSV &PBCLGD sich cac can bo, | |+ L va
giéu tra vli:%n anii 5acll | v3 phong Quan ly HSSV phuc vu nhan vién phuc vu HELA BMO04/0T61/TT&
cho cong tac khao sat. cho codng tac khao DBCLGD
sat.
) ) TT Thong tin Phieu khao sat Théne 5
5 | Photo phiéu khao sat | Phiéu khdo sat dugc photo Thu vién va in duoc Photo du so ang
A lwong hang nam
X 5 . Phiéu khao sat
: f % g &b s x| Phong Cong tac -
6 | T8 chirc khao sat Lici fiah Khiee siy nguodt fow fheo &2 | ™ hinh trj s dyoc  phat e | 1p4405.6
oach va ndi dung da chuan bi QLHSSV tiep dén nguodl &
hoc
] % A : Y- . | Nguoi hoc dang | Phong Cong tac | Phiéu khao sat da | Ngay  sau
7 | Cung cap thong tin SCéLtmg cép thong tin qua phieu khao theo hoc nam Chinh tri va dugc dién thdng khcl nhan
cuoi QLHSSV tin phiéu
Phong Cong tac § 2 < | Ngay sau
% . B -4 ; 2 Phong TT Ton h SO i Mg
8 Thu thap phiéu Thu thép phiéu Chinh tri va & ne op khi phat
QLHSSV &DBCLGD phiéu thu dugc phiéu
. 3 Trong vong
: . Bang tong hop | 14 .2 =
S S T Phong TT £ , e 78 | 30 nga
Xl g 30 ngay sau
D u ly so licu Xur ly s6 liéu &PBCLGD ﬁztﬂ qua xu ly so Tk tong
' hop phiéu
10 | Téne hoo béo ¢4 Viét bao céo két qua trinh Lanh dao Phong TT Bao cdo két qua S,a u;kh.{ i BMOS/QT61/TT&
ong hop bdo cdo trudmg &PBCLGD khéo sét 8o hiew T s
/ uan.
Xem xé€t bao két qua khao sat va chi Sau khi
11 | Duyét dao phong Thanh tra & DBCLGD | Lanh dao trudng Y kién chi dao nhan bao
thuc hién. cdo 1 tuan.
Thoéng bao ket qua khao sat phan hoi 1 ngay sau
12 | Co 3 4 ; cla nguoi hg)c dan;g t}}eo th nérr} Phong TT Céc Phong/Bo 5 o khi c6 vy
g i Kot gna 0119;1/ %al truong vé cac Phong/Bd &DPBCLGD mon/Trung tam. B0 sao kién chi dao
mon/Trung tam
\ A Sau khi
13 | Luu tr@v Luu tr@ ho so Phong TT 8 g8 : ié
&PRCLGD HO so luu triy Eqan , thién
4o céo
4
( ,‘" T .
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BMO01/QT61/TT&PBCLGD

UBND THANH PHO HA NOI CONG HOA XA HOI CHU NGHIA VIET
TRUONG CAO PANG Y TE HA PONG boc lap - Tw do - Hanh phic
Sé: /KH-CDYT Ha Noi, ngay —— thang — nam 202......

KE HOACH KHAO SAT NGUOI HQC VE NHA TRUONG
NAM HOC .............

Can ctr Thong tu s 28/2017/TT — BLDTBXH ngay 15/12/2017 clia B Lao dong
— Thuong binh va X& hoi qui dinh hé thdng dam bao chit lugng cua co s& gido duc
nghé nghiép;

Can ctt Thong tu s6 15/2017/TT — BLDTBXH ngay 08/06/2017 ctia Bo Lao dong
— Thuong binh va Xa hoi qui dinh tiéu chi, tiéu chuan kiém dinh chét luong gido duc
nghé nghiép;

Thuc hién cong vin s6 453/TCGDNN — KDPCL ngay 25/03/2019 cua Toéng cuc 4

Giéo duc nghé nghiép vé viée huéng din danh gid tiéu chudn kiém dinh co s& gido duc (:}f
nghé nghiép ddi véi trudmg trung cdp, trudng cao dang nam 2019; B
7 5 N

Thuc hién cong van s6 454/TCGDNN — KBCL ngay 25/03/2019 cua Tong cuc B

Gi4o duc nghé nghiép vé viéc huéng din danh gia tiéu chudn KDCL chuong trinh dio tao =

trinh d6 so cap, trung cép va cao dang nam 2019;

Thuc hién Chuong trinh va ké hoach cdng tac ndm 2020, Truong Cao ding Y té
Ha Péng xay dung ké hoach: “Khao sat ngudi hoc vé nha trudng nim hoc ...
nhu sau:
1. Muc tiéu

— Thu thép dugc thong tin ctia nguoi hoc vé chat lwong, hiéu qua cua cac hinh
thuc, phuong thie dao tao, chat lugng dich vy, gidng day va viéc thuc hién chinh sach
lién quan dén nguot hoc cua truong.

— DPanh gid va cong nhin duge mic do co s& gido duc nghé nghiép va chuong
trinh dao tao cac trinh d¢ gido duc nghé nghiép dat tiéu chuan kiém dinh chit luong
giao duc nghé nghiép theo quy dinh ctia Bo LDTBXH.

— Nang cao dugc chit luong co s§ gido duc nghé nghiép va chuong trinh ctao tao
dé cung cdp ngudn nhan luc y té chit lvong dap ing nhu ciu phat trién ctia xa hoi.

2. N¢i dung cong viéc

Thuyc hién khdo sat nguoi hoc vé cdc hoat dong cua Nha truong, tdp trung vao cac
ndi dung sau:

— V& muc tiéu, quan ly va tai chinh ctia Nha trudng

— Vé hoat dong dao tao trong Nha trudng

— V€ nha gido, can bd quan ly va nhén vién trong Nha truong



Vé chuong trinh, gido trinh trong Nha truong

Vé co s& vt chét, thiét bi dao tao va thu vién trong Nha truong

Vé hop tac qudc té ciia Nha truong

Vé dich vu cho ngudi hoc trong Nha truong

— Vé giam sat, danh gia chit lvong trong Nha truong
3. Cac bwée tién hanh

— Phong Thanh tra & dam bao chat luong gido duc xdc dinh yéu cau khao sat;
thiét ké va du thdo ndi dung bd cau hoi trinh Ban giam hiéu va Hoi déng Tu danh gia
co s¢ gido duc nghé nghiép phé duyét va x4y dung ké hoach khao sat.

— Ban giam hiéu phé duyét ké hoach.

— Phong Thanh tra & dam bao cht lugng gido duc phdi hop voi Phong Cong tac
chinh tri va QLHSSV l4p toan b danh sach ngudi hoc dang theo hoc nam cudi trong
nha trudng can khao sat va danh sach diéu tra vién.

— Phong Cong téc chinh tri va QLHSSV giii phiéu dén timg 16p dang theo hoc
nam cudi tai truong va thu phiéu.

— Ngudi hoc dang theo hoc nam cubi tai truong cung cép thong tin theo phiéu
khao sat.

— Phong Thanh tra & dam bao chat lwong gido duc tong hop phiéu, xt 1y s6 liéu,
viét bdo cdo va trinh Ban gidm hiéu.

— Ban gidm hiéu xem xét chi dao.

— Phong Thanh tra & dam bao chét lugng gido duc cong khai két qua khao sét va
Juu trit.

4. Phin cong, tién do thuwe hién
4.1. Phén cong
4.1.1. Phong Thanh tra & dim bao chat lwgng giso duc

- La don vi ddu mdi to chiic khao sat ngudi hoc vé Nha truong.

— Thiét ké va duy thao nodi dung bd cau hoi trinh Ban gidm hiéu va Hoi dong Tu
danh gi4 co s& gido duc nghé nghiép phé duyét.

— Ban giao phiéu, xu Iy dit lidu, tong hop, phan tich s6 liéu va 1am bao cdo trinh
Hiéu trudng va Ban giam hiéu.
4.1.2. Phong Cong tac chinh tri va Quéan ly HSSV

Phdi hop véi Phong thanh tra & dam bao chit luong gido duc cung cp danh

sdch nguoi hoc dang theo hoc ndm cudi tai truong; phat phiéu khao sat dén ting 1 6p va
thu phiéu.

4.1.3. Phong K& hoach Tai chinh

La don vi phéi hgp ¢6 nhiém vu du tru kinh phi t6 chuc hoat dong khawo sat
ngudi hoe vé Nha trudng.



4.1.4. Trung tAm Thoéng tin thu vién va In an

T4 chic photo Phiéu khao sat ngudi hoc vé& Nha trudng va ban giao cho Phong
Thanh tra & dém béo chét luong gido duc td chtre thuc hién ké hoach.
4.2. Tién d0 thyc hién

TU NEAY ....../...... /202... dén ngdy .../ ...... [202...
5. Kiém tra ,

Ban gidm hiéu cing v6i trudong phong TT&DBCLGD kiém tra, gidm sét trong
qué trinh khao sat.

D& nghi cac don vi thuc hién nghiém tic, ddm béo ding tién do, chét luong
theo K& hoach dé ra. /@/ i

HIEU TRUONG

Noi nhin:
—  BGH: dé b/e, chi dao.
~  Cdc don vi: Phong, B6 mon, trung tdm (dé t/h)

- Luu VT, PTT&DBCLGD

Nguyén Ping Trudng




BM03/QT61/TT&DBCLGD

TRUONG CAO DANG Y TE HA DONG CONG HOA XA HOI CHU NGHIA VIET NAM
Phong Cong tac Chinh tri & QLHSSV Poc l4p - Tw do - hanh phiic

Ha Ngi, ngay thdng ndm 20....

DANH SACH NGUOI HQC PANG THEO HQC NAM CUOI
TAI TRUONG CAO PANG Y TE HA BONG

STT TEN NGUOI HQC HE PAO TAO LOP
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Phong Cong tac Chinh tri va QLHSSV
(Ky, ghi 13 ho tén)
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BMO04/QT61/TT&DBCLGD

TRUONG CAO DANG Y TE HA DONG CONG HOA XA HOI CHU NGHIA VIET NAM
Phong TT&DBCLGD Poclip - Tw do - hanh phic

Ha Noi, ngay  thdng  ndm 20....

DANH SACH DIEU TRA VIEN

Tham gia khio sat nguoi hoc vé nha truwong

STT HO VA TEN CAC THANH VIEN PON VI

1
2
3
4

5 7

.
L I&/C
Phong TT&DPBCLGD b

(Ky, ghi ré ho tén)



BM02/QT61/TT&DBCLGD
UBND THANH PHO HA NOI o
TRUONG CAO PANG Y TE HA DPONG

PHIEU KHAO SAT NGUOI HQC
Dimng dé khdo sdt nguoi hoc dang theo hoc tgi Truong Cao ding y té Ha Pong nim hoc.....

Dé khéng ngirng cdi tién va ndng cao chat leong dao tao, Trieong Cao dang Y té He Péng t6 chike
khao sat nguoi hoc Vvé cdc hoat dong cua Nha truong. Nha trieong rat mong nhdn dwoc nhiing y kién
phan héi khdch quan, trung thiec ciia ngieoi hoc dang hoc tdp trong Nha trieong. Moi y kién déng gop
cia cdc ban s€ gitip nha trieong ngdy cang ndng cao chdt leong dao tao dé cung cdp nguon nhdn luc
y té ¢6 chat lwong cao ddp veng nhu cau phdt trién cia xa héi.

Xin chan thanh cam on su hop tdc cua cdc ban!

Thai gian khae s 1 muwsaussins  — (N S g S .
A. Thong tin ca nhén:

Ho va ten: (KRONE DAL DUOC): ..o ees e s s een s seeene s
B. Thang danh gia:

1 =Hoan toan khong ddngy = 2= Khéng ddngy 3 =Phan van 4= Péngy 5=Hoan toan ddngy : i
ek P fRU
C. Y kien gop y: l\o

Ban hay doc ky cac noi dung trong bang dudi ddy, dung I trong 5 mitc cua thang danh gid 6 muc B X’
dé khoanh tron vao 1 s6 phit hop nhat véi lwa chon ciia ban. :I
Khoanh tron vio

s6 phit hop nhat

NoOi dung danh gia

I. Muc tiéu, quan ly va tai chinh

1. Muc tiéu, quan ly oy

Muc tiéu va st mang ctia Truong dugc ban hanh va cong bo cong khai trén

! website cua Truong. Lz o e

2 [Muc tiéu cta chuong trinh dao tao phu hgp véi muc tiéu cla co sé dao tao. 121345
2. Tai chinh

3 |Hang nam Trudng xac dinh mirc chi t6i thidu cho mot ngudi hoc. L1 2Z 131415

Nguoi hoc duoc tao diéu kién tham gia dong hoc phi va céc khoan khac theo
quy dinh, thuan loi, nhanh gon.

I1. Hoat dong dao tao

Quy ché tuyén sinh cta Trudng dugc ban hanh theo quy dinh cia Bo Lao
dong — Thuong binh va Xa hoi.

4

5

Thong béo tuyén sinh: chi tiéu tuyén sinh va ké hoach tuyén sinh dugc cong
bo cong khai trén cac phuong tién thong tin dai ching.

(é - ‘ R



Quyét dinh phé duyét danh sach tring tuyén duge niém yét cong khai trén
bang tin Trudng.

Trudng c6 ké hoach dio tao chi tiét cho tirng 16p, timg khoa hoc ctia mi
nganh hodc nghé, theo ting hoc ky, ndm hoc.

Trudng c6 ké hoach dao tao chi tiét dén tirng mo dun/mon hoc.

10

Piéu kién tién quyét va trinh tu cdc mén hoc duge phan bd trong chwong
trinh dao tao hop ly.

11

S6 mon hoc ty chon trong chuong trinh dao tao da dang, dap tng nhu ciu
hoc tdp khac nhau ctia nguoi hoc.

12

S tin chi ctia cac mdn hoc bét bude trong chuong trinh dao tao 14 hop ly.

13

Ty 18 phén bd gifta y thuyét va thuc hanh trong chuong trinh dao tao 13 hop
ly.

14

Nha gido cé phuong phap gidng day phu hop véi ndi dung tling bai trong mo
dun/mon hoc.

15

Nha gido thudng xuyén déi méi perong phap day hoc theo hudng phat trién

|ndng lyc tu hoc, tw nghién clru va tinh than hop tic cta ngudi hoc.

16

~ |Nha gido thudng xuyén giao cac bai tip 16n, tb chirc hoat dong nhém giup

nguoi hocsphat huy tinh tich cuc, tu gidc, ning dong, kha ning lam viéc doc
1ap, lam viéc theo nhom.

17

Nha gido c6 st dung cOng nghé thong tin trong gidng day (bai gidng dién tu,

" |phén mém mo phéng thuc hanh).

th

,18

_ |Trudng phdi hop véi don vi st dung lao dong trong viée tb chirc, huéng din

cho ngucn hoc thuc hanh, thyc tip tai don vi st dung lao d0ng.

|19

100% nguoi hoe trude khi tot nghlep déu duogce thuc hanh tai don vi sir dung
lao dong phu hop véi nganh, nghe dao tao.

o

Truong ¢6 hd so ngudi hoc di va ding theo quy dmh

th

20

21

Truong ban hanh day du cac quy dinh vé klem tra, th1 x€t cong nhan tt
nghiép, danh gia két qua hoc tép, ren luyen cip van bang, ching chi theo

~ |quy dinh.

(§)]

22

Panh gia K&t qua hoc tap ca ngum hoc c6 su tham gia ctia don vi st dung
lao dong va theo quy dinh dic thu clla nganh.

9]

23

Co s thyc tap da dang, gitp ngudi hoc ¢6 co hdi duge hoc, duge 1am va
vimng vang tay nghé tru‘c’fc khi ra truong.

th

24

Céc hinh thtre kiém tra, danh gi4 két qua hoc tap pht hgp md dun/mon hoc.

(h

|25

Noi dung klem tra, danh gla phu hop v6i céc kién thuc va ky ning mon

‘ hoc/mo dun.

th




if

Cong tac kiém tra danh gid ddm bao nghiém tic, khach quan, chélh Xac va

26 415
cong bang. T
27 Hing nam, truong c6 ké hoach va thuc hién gidm sét du gio thucmé&ﬁyén va ' 4 5
dot xuat dbi v6i nha gido. “iﬁ
Trudng c¢6 hudng dan va td chirc thue hién vé ddo tao lién thong theo quy
28 % 415
dinh. %,
I11. Nha gido, can by quan ly va nhan vién i'
29 Doi ngfi nha gido cta trudng tham gia giang day dat chuan vé chuy?n mon, 4|5
nghiép vu. f‘ ;
20 Nha glao can bo quan ly, vién chirc va nguorl lao dong thuc hién n‘bem vu, q
quyén han theo quy dinh. g‘j{ o
g
IV. Chuong trinh, gido trinh K2
L2
11 Trudng c6 ddy du chuwong trinh do tao cic chuyén nganh hodc nghé ma 4l s
truong dao tao. i T
) Chuong trinh dao tao cac hé ctia Trudng duge x4y dung theo cac q* uy dinh 4l s
hién hanh do B§ Lao dong — Thuong binh va X& hoi ban hanh. ;
33 |Truong c6 du gido trinh cac md dun/mon hoc cia tirng chuong tr'ijnh dao tao. 415 i
T Gido trinh cu thé héa yéu cdu vé ndi dung kién thirc, k¥ ning i tlmg mo 4 lis %
dun/mon hoc trong chuong trinh dao tao. ¥ D
' -
35 [Nbi dung gido trinh phil hop dé thuc hién phwong phép day hoc E{E cuc. 4|5~
16 Noi dung gido trinh dam bao phu hop véi muc ti€u chuong trinh c%o tao va 4l s
mang tinh cap nhat, hién dai. :
V. Cé so vit chit, thiét bi dao tao va Thur vién &
37 Nha trudng c6 du phong hoc, phong thi nghiém, xudng thuc har@ theo tr 5‘ =
quy dinh. Eam
38 |Hé théng dién, nude dam bao quy chudn xdy dung va yéu cau déﬁ-tao 415
39 Thiét bi, dung cu phuc vu dao tao duge b tri hop 1y, thudn tién txong qua 415
trinh hoc, ddm bao an toan vé sinh moi trudng. -
Thiét bi, vat tu trong cac phong hoc (glang duong, phong thuc h& nha
40 |xudng) duoc sip xép gon gang, ngin nép thudn tién cho viée baeuan va st .
dung. e i
41 [Gidng duong cé di may chiéu, loa, micro va hoat dong hi¢u qug 415
1y |Phong thute hanh c6 di Kinh hién vi, m6 hinh, phan mém mo pifng, dam G
bao viéc hoc tap hiéu qua. = il e
3 Phong thuc hanh cho cac chuyén nganh riéng dugc trang bi daﬂJ thiét b, 4l s /
vat tu, gitip ban tu tin khi thuc hién k¥ ning nghé.
A



44

Phong Tin hoc du may tinh dép tng viée thuc hanh cho ngudi hoc.

45

Phong thi mdy dap (mg du s6 luong may tinh va dam bao két qua thi chinh
xac, khach quan, bado mat.

46

Thu vién c6 du gido trinh d3 duoc trudng phé duyét, mdi loai gido trinh dam
bao t6i thiéu 05 bén in.

47

Thu vién ¢ da sach, tap chi, tai liéu tham khao cho ngudi hoc.

48

Chuong trinh, gido trinh duoc s6 hoa va tich hop v6i thu vién dién tr phuc
vu hi€u qua cho hoat dong dao tao.

49

Thu vién dién tir c6 dd mdy tinh va ndi mang dap Gng nhu cau tra clru, truy
cap thong tin cua nguoi hoc.

50

Thu vién dam bao du cho ngdi, anh séng, thuén loi cho viéc tra ctru va doc
sach.

VL

Hop tac.quoc té

|

Truong c6 lién ket dao tao hodc trién khai cdc hoat ddng hop tac vai cac
treong nudc ngoai hodc cae to chirc quoc té.

>

Céc hoat dong hop tac qudc té gép phin ning cao chat lugng dao tao cia
trudng.

b VII. Dich vu cho nguoi hoe

53

Ngudi hoe duge cung cép ddy di théng tin vé muc tiéu, chuong trinh dao
tao; quy ché cua truong; cac che dd, chinh sach hién hanh doi véi nguoi hoc;
céc diéu kién dam bao chit luong day va hoc theo quy dinh.

54

Ngudi hoe duge théng bdo cac quy ché vé kiém tra, thi, xét cong nhan tot
nghiép, ddnh gia két qua hoc tap rén luyén, cap vin bang, chimg chi.

55

Nguoi h(_)q“’duqc hudng cac ché @9, chinh sach theo quy dinh.

56

Céc tha tuc hanh chinh véi ngudi hoe duge gidi quyét don gian, nhanh gon

S7

Moi théc méc cta nguoi hoc duge giai quyét kip thbi, thdéa dang.

58

Nhén vién cac phong ban nhiét tinh, vui vé, ton trong ngudi hoc.

|59

Cudi nim nha trudng c6 t chire khen thuéng va trao hoc bdng cho nhiing

|sinh vién dat két qud cao trong hoc tdp va rén luyén.

60

Ngudi hoe duge h tro kip thoi trong qué trinh hoc tip tai trudng dé hoan

|61

~ |thanh nhiém vu hoc tép.

Nha trudng t6 chitc cude thi Sinh vién gidi cép trudng, di thi cAp Thanh Phd.

62

Nguti hoc.duge ton trong va d6i xir binh dang.

163

. |Hang nim, trudng t6 chitc hojc phdi hop t6 chirc héi cho vide 1am dé nguodi

hoc tiép xtc véi céc nha tuyen dung.




Ky tlc x4 ddm bao du dién tich sinh hoat, 4nh sang, dién, nude déy da dap

o tng t6t cho sinh hoat clia nguoi hoc. 2340
65 |Ky tic x4 dam bao day du tién nghi va vé sinh sach s&. 1(2(3]|4/|5
Nguoi hoe duge kham, chita bénh chu déo va cap thudc day du tai phong
065 RAtpo 1{2|3[4]5
kham cua nha truong.
Ciéng tin hoat dong dap ung nhu cau nguoi hoc va ddm bdo an toan vé sinh
67 2 1213415
thuc pham.
Doan truong co td chirc cac hoat dong vin hoa, vin nghé, thé duc thé thao,
68 |vin nghé cho ngudi hoc chao mimg cac ngay 1€ 16n cia nha trudng va dét 112(3(4|5
nuac.
Poan trudng cé td chirc cho ngudi hoc tham gia chuong trinh hién mau nhan
69 [dao, chuong trinh thién nguyén dén nhiing gia dinh c6 hoan canh khé khin 112 | 314§
trong x4 hoi.
Céc hoat ddng ctia Poan TNCSHCM d4p (g nhu cau giai tri va tic dong
701, £ en A % 1(2(3[4/|5
tich cuc dén viéc hoc tdp cuia nguoi hoc.
Ngudi hoc duge tao diéu kién tham gia cdc hoat dong tip thé, tap luyén vian
71 |nghg, thé duc thé thao, tham gia cac hoat dong x4 hoi; duoc ddm bdoantoan | 1 |2 |3 [ 4| 5
trong khudn vién.
VIII . Hé thong cong nghé thong tin
72 [Mang Internet trong truedng cho phép ban tiép can d& dang. 112]3|4
73 |Mang Internet hoat ddng lién tuc, it bi gidn doan. 1(2 )34
74 |Website ctia truong truy cdp nhanh chdng. 1] 24314
75 |Website cia trudong duoc thiét ké dep, ndi dung phong phi. d1 21314
76 |Website cta trudng hd tro tot cho qué trinh hoc tap ctia ngudi hoc. 1121314
IX. Giam sat, danh gia chat lwong
77 |Hang ndm, nha trudng thu thap ¥ kién phan hdi ctia ngudi hoc vé Nha gido 112131445
78 |Hang nim, nha trudng thu thip y kién phan hdi ctia ngudi hoc v Nhatrudng. | 1 | 2 | 3| 4| 5
X. Gia tri caAm nhan
79 |Kién thtc hoc tap tai Trudng gitp ngudi hoc tu tin khi ra trudng. 1123145
80 (Hoc tap tai Truong la co hoi dé ban rén luyén dao dtrc, tac phong lam viéc. 11 2Z E3: 1443
81 |Khi hoc tap tai trudng, ban cam théy minh [udn dugc tén trong. 1 Z | 30403
82 |Ban cdm théy vui vé, thoai mai khi hoc tép tai Trudng. 1.1L.ZE3 1 45
83 Ban cam thiy gin b6 véi thay c6, ban bé & Trudng. L1 Z 3145
84 |Ban tu hao 14 ngudi hoe Trudng Cao déng Y té Ha Pong. FIZ 3145

~



XI.

Sy hai long

Ban hdy ding 1 trong 5 mirc ciia thang ddnh gid dwdi diy dé khoanh tron vao 1 sé phit hgp nhdt véi lira

chon ciia ban.

1 =Hoan toan khong hailong 2= Khong hailong 3 =Binh thuong 4= Hailong

5 =Rt hai long

85

Ban hai long véi muc tiéu dao tao cua truong.

3

86

Ban hai long v6i cac ché dd, chinh sach cta trudong.

87

Ban hai loag v6i chuong trinh dao tao cta truong.

88

Ban hai long v&i tai liéu hoc tip do nha trudng cung cap.

89

Ban hai long véi doi ngli nha gido cta truong.

90

Ban hai long véi co s& vat chat cua truong.

o1

Ban hai 1ong véi cac phong ban chitc ndng cua truong.

92

Ban hai [ong v6i hé thdng cong nghé thong tin cla trudng.
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Cdim on nhitng ¥ kién déng gép quy bdu ciia ban!



