BO NOI VU CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phuc

S6: 979  IQb-BNV Ha Ngi, ngay 18 thang 11 nam 2020

QUYET PINH
Phé duyét Pé an “Hé théng &¥ng dung cong nghé thong tin danh gia
cai caAch hanh chinh va do lwong sw hai 10ng ciia ngwoi dan ddi véi sw phuc vu cia
co’ quan hanh chinh nha nwéc giai doan 2021 - 2030”

BO TRUONG BQ NOI VU

Can cir Nghi dinh s6 34/2017/ND-CP ngay 03 thang 4 nam 2017 ciia Chinh
phii quy dinh chite ndng, nhiém vu, quyén han va co cau té chirc ciia Bé Ni vu;

Can cir Nghi quyét So 30c/NQ-CP ngay 08 thang 11 nam 2011ciia Chinh phu
ban hanh Chwong trinh tong thé cai cach hanh chinh nha nwéc giai doan 2011 -
2020; Ngh; quyet s6 76/NQ-CP ngdy 13 thang 6 nam 2013 cua Chinh phi Sira doi,
bé sung mét sé diéu cia Nghi quyét so 30¢/NQ-CP ngay 08 thang 11 nam 2011cua

Chinh phit ban hanh Chwong trinh tong thé cdi cdch hanh chinh nha nwéc giai
dogn 2011 - 2020;

Can cir Nghi quyét s6 17/NQ-CP ngay 07 thang 3 nam 2019 cua Chinh ph
vé mét sé nhiém vu, gidi phap trong tam phat trién chinh phu dién t giai doan
2019-2020, dinh hwdng dén nam 2025,

Can cir Quyét dinh s6 749/0P-TTg ngay 13 thang 6 nam 2020 cua Thu
twong Chinh phii phé duyét Chuong trinh Chuyén déi sé6 quoc gia dén nam 2025,
dinh hwéng dén nam 2030;

Can cir Quyét dinh sé 657/0P-BNV ngay 24 thang 9 nam 2020 cua B
trwong Bé Noi vu phé duyét Ké hoach xdy dung Dé dn “Hé thong iung dung cong
nghé thong tin danh gia cadi cach hanh chinh va do lwong Sy hai long cua nguoi
dan doi Vi si phuc vu Ciia co quan hanh chinh nha nwée giai doan 2021 - 20307

Xét dé nghi cua Vu truong Vu Cdi cach hanh chinh,
QUYET PINH:

Piéu 1. Phé duyét Dé an “Hé thong (g dung cong ngh¢ thong tin danh gia
cai cach hanh chinh va do luong su hai long ctia nguoi dan doi véi su phuc vu cua
co quan hanh chinh nha nudc giai doan 2021 - 2030 (kém theo).

Piéu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.
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Piéu 3. Bo truong, Thu truong co quan ngang bg, Thu truong co quan thude
Chinh phu; Chu tich Uy ban nhén déan cac tinh, thanh ph6 tryc thudc Trung wong
chiu trich nhiém thi hanh Quyét dinh nay./. ¢~

Noi nhén:

- Nhu Diéu 3; 7

- Chinh pht, Tha tudng Chinh phu (d¢€ b/c);

- Pon vi phu trach cai cach hanh chinh caa cac bo,
co quan ngang bd, co quan thudc CP;

- S& Nbi vu cac tinh, thanh phd truc thuoc TW;

- Luu: VT, CCHC.

Lé Vinh Tan



BO NOI VU CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phuc

DE AN
10" fng dung cong ngh¢ thong tin danh gia cai cach hanh chinh va do lwdng

MIbn{l ciia ngwoi dan doi voi sw phuc vu cia co' quan hanh chinh nha nwéc
giai doan 2021 - 2030”

cua B¢ truong Bo Noi vu)

I. MUC TIEU, YEU CAU, PHAM VI CUA PE AN
1. Muc tiéu
a) Muc tiéu chung:

Pé an “Hé thong ung dung cong nghé thong tin danh gia cai cach hanh chinh
va do luong su hai 10ng cta ngudi dan d6i véi sy phuc vu cia co quan hanh chinh
nha nudc giai doan 2021 - 2030” nham huy dong nguoi dan tham gia vao qua trinh
xay dung va thuc thi chinh sach, phap luat, danh gia cai cach hanh chinh nha nudc
va do luong su hai 1ong cta ngudi dan d6i véi sy phuc vu cia co quan hanh chinh
nha nudc kip thoi, chinh xac, khach quan, gop phan day manh hiéu qua cong tac cai
cach hanh chinh nha nudc giai doan 2021 - 2030, nang cao chét luong phuc vu
nguoi dan, xa hol clia cac co quan hanh chinh nha nudc va thuc hién thanh cong
cac muc tiéu phat trién bén viig, nang cao nang luc canh tranh quéc gia.

b) Muc tiéu cu thé:

- Tir ndam 2021, Hé thdng ung dung cong nghé thong tin dénh gia cai cach
hanh chinh va do ludng sy hai long cua ngudi dan di voi sy phuc vu cua co quan
hanh chinh nha nudc giai doan 2021 - 2030 (sau day viét tat 1a “Hé thdng tng dung
CNTT danh gia CCHC, do ludng SHL”) dugc hoan thanh va dua vao trién khai;

- T nam 2022, 100% cac bd, co quan ngang bd, co quan thugc Chinh phu,
Uy ban nhéan dan céc tinh, thanh phd truc thudc Trung uong (sau day viét tat 1a “bo,
nganh, dia phuong”) thuc hién cap nhat day du, kip thoi co s¢ dit liéu vé chinh
sach, phap luat, hoat dong, két qua cai cach hanh chinh nha nuéc va két qua do
luong sy hai long cua ngudi dan trén Hé thong ung dung CNTT danh gia CCHC,
do luong SHL theo pham vi chiic nang duoc phan quyén.

- Tir nam 2022, 100% cac by, nganh, dia phuong khai thac, st dung dir liéu
trén Hé théng tng dung CNTT danh gia CCHC, do luong SHL dé phuc vu cong tac
chi dao, diéu hanh, danh gia két qua, tac dong CCHC, thuc hién trach nhiém nguoi
dung dau va thi dua, khen thudng, ky luat trong thyc thi nhiém vu hang nam trong



pham vi nganh, linh vyuc, dia phuong.

- Tur nam 2026, 100% céac cudc danh gia CCHC, khao sat do luong SHL
duogc thuc hién trén nén tang cong nghé thong tin va thiét bi thong minh.

- Ty 1& nguoi tiép can, st dung théng tin truc tuyén vé chinh sach, phap luat,
cong tac CCHC cua Chinh pht, cac bg, nganh, dia phuong; ty 1€ nguoi dan tham
gia khao sat, hoi - dap, xin y kién truc tuyén trén Hé théng tng dung CNTT danh
gia CCHC, do luong SHL va ty I¢ nguoi dan hai long tang qua cac nam;

- Két qua trién khai Hé théng ung dung CNTT danh gia CCHC, do luong
SHL g6p phan nang cao cac chi s6 thanh phan thuc hién muc tiéu phat trién bén
vitng, phét trién Chinh phu dién tir theo danh gia cia Lién Hop qudc va céc chi s6
thanh phan ning luc canh tranh quéc gia theo danh gia ciia Dién dan Kinh té Thé
gidi qua cac nam.

2. Yéu cau

- Hé théng ung dung cong nghé thong tin danh gia CCHC va do luong SHL
phai dé tiép can, str dung ddi voi nguoi dan va thuan loi, hiéu qua trong viéc khai
thac két qua khao sat ctia co quan hanh chinh nha nudc.

- Hé théng tng dung cong nghé thong tin danh gia CCHC va do luong SHL
c6 tinh md; dam bao phu hop véi Kién trac Chinh pht dién tir cia Bo Noi vu; tudn
thu Khung kién trac Chinh phu dién tir Viét Nam phién ban 2.0; dugc két néi, chia
sé dir liéu véi cac trang thong tin dién tir, hé thong thong tin dién tir ¢6 lién quan
cua cac bg, nganh, dia phuong.

- Cac noi dung, ti€u chi danh gia CCHC, do Ivong SHL phai phu hop vai chu
trwong, duong 16i cia Pang, phap luat cia Nha nudc va chinh sach, muc tiéu, yéu
cau caa Chinh phu vé CCHC; bat kip véi xu thé trén thé gidi va phan anh dugc tim
tu, nguyén vong cua nguoi dan.

- Co so dir ligu vé két qua danh gia CCHC, do luong sy hai long cia nguoi
dan doi vai sy phuc vu Cla co quan hanh chinh nha nudc phai dam bao khach quan,
minh bach, chinh xac, day da va cap nhat kip thoi.

- Dit liéu cua Heé thdng tng dung cong nghé thong tin danh gia CCHC va do
ludng SHL dé phuc vu viéc phén tich, du béo, tao lap sb liéu hd tro cho viéc xay
dung va thyc thi chinh sach, phap luat, phuc vu cong tac quan ly diéu hanh cua
Chinh phii va cac co quan nha nudc trén nguyén tac ldy nguoi dan 1am trung tam,
ldy sy hai long ctia ngudi dan lam thudce do hiéu qua; dam bao gan két chat chg,
d6ng bo gitra tng dung cong nghé thong tin voi cai cach hanh chinh.

- Viéc trién khai Hé thong ng dung cong nghé thong tin déanh gia CCHC va

do luong SHL phai dam bao tiét kiém, chéng lang phi; dam bao an ninh, an toan
mang, bi mat thong tin cd nhan.
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- Céc bd, nganh, dia phuong phai phéi hop trién khai Hé thong tng dung
cong ngh¢ thong tin danh gia CCHC va do luong SHL mot cach cha dong, tich cuc,
hiéu qua.

3. Phamvi

Hé thong tng dung cong ngh¢ thong tin danh gia CCHC va do luong SHL
giai doan 2021 - 2030 duoc trién khai trén quy mo quoc gia, danh gia cap bg, tinh va ca
nudc noéi chung.

I1. NHIEM VU VA THOI GIAN THUC HIEN

1. Xay dung Phwong phap danh gia cai cach hanh chinh, do lwong su hai
long cua ngwdi dan doi véi s phuc vu cia co quan hanh chinh nha nwéc

a) San pham/két qua yéu cau:

Cac san pham, két qua yéu cau tdi thiéu d6i voi nhiém vu gom:

- Phuong phap danh gia CCHC, do luong SHL tryc tuyén cho timg giai doan,
trong d6 quy dinh cu thé: Pham vi, doi tugng, noi dung, ti€u chi, thang do, mau
phiéu, phuong thuc khao sat doi voi danh gia CCHC, do luong SHL truc tuyén
(trén trang thong tin dién tlr, cac rng dung mang xa hoi zalo/facebook....);

- Phuong phép danh gia CCHC, do luong SHL truc tiép cho tung giai doan,
trong do quy dNinh cu thé: Pham vi, doi twong, ndi dung, ti€u chi, thang do, mau
phicu, chon mau, phuong thure khao sat, trach nhiém thuc hién doi voi danh gia
CCHC, do luong SHL truc tiep (gap mat truc tiep nguoi voi nguoi);

- Cac quyét dinh phé duyét cua Bo truong Bo Noi vu.

b) N6i dung cong viéc, thoi gian thuc hién:

- Xay dung; xin y kién céc co quan, ca nhan liér} quan; thi diém; hoan thién
Phuong phap danh gia CCHC, do luong SHL truc tuyén giai doan 2021 - 2025 va
trinh B trudng ban hanh Quyét dinh phé duyét: Thang 11/2020 - 6/2021.

- Xay dung; xin y kién céc co quan, ca nhan 1’ién quan; thi diém; hoan thién
Phuong phap danh gia CCHC, do luong SHL truc tiep giai doan 2021 - 2025; trinh
B trudng ban hanh Quyét dinh phé duyét: Quy 111/2021.

- Nghién ctu kinh nghiém quéc té, trong nudc; dinh ky 2 nam xem xét, b
sung, chinh sira phuong phap trong trudng hop can thiét.

2. Xay dwng phan mém Hé¢ théng &ng dung cong nghé thong tin danh
gia danh gia cdi cach hanh chinh, do lwong sy hai long ctia ngwoi dan doi voi
sw phuc vu cia co’ quan hanh chinh nha nwéc

a) San pham/két qua yéu cau:

Cac san pham, két qua yéu cau tdi thiéu d6i voi nhiém vu gom:
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- Cac phén h¢ phan mém mau phiéu khao sat truc tuyén thuong xuyén, dot
xuat danh gia CCHC, do luong SHL;

- Cac phan hé phan m‘ém mau phiéu xin ¥ kién, tao 1ap sé liéu theo chuyén dé
phuc vu cong tac quan ly diéu hanh cua Chinh phu va cac co quan nha nudc;

- Cac phan hé phan mém nhap, téng hop, phan tich dit liéu danh gia CCHC,
do luong SHL truc tuyén; nhap, tong hop, phan tich dir liéu danh gia CCHC, do
ludng SHL tryc tiép; giao dién dit liéu;

- Phan hé phan mém tich hop khao sat truc tuyén Vi cac trang thong tin dién
tur cua cac bg, nganh, dia phuong va cac t6 chuc co6 lién quan;

- Phén hé phan mém biéu miu béo céo két qua danh gia CCHC, do ludng
SHL truc tuyen;

- Phan h¢ phan mém hoi - dap truc tuyén vé chu truong, chinh sach, hoat
dong, ket qua CCHC, do luong SHL;

- Phan hé phan mém co s¢ di liéu tryc tuyen vé hoat dong, két qua danh gia
CCHC, do luong SHL do Chinh phu thuc hién (cac chuyén muc, bai viét, tai liéu,
bao cdo, bang bicu, hinh anh...);

- Phan hé phan mém co so dit liéu truc tuyén vé hoat dong, két qua danh gia
CCHC, do luong SHL do cac bg, nganh, dia phuong thuc hién (cac chuyén muc,
bai viét, tai liéu, bao cdo, bang biéu, hinh anh...)

- Phan hé phan mém thong tin, tuyén truyén truc tuyén vé két qua danh gia
CCHC, do luong SHL,

- Trang thong tin dién tr vé khao sat truc tuyén, hoi - dap; xin y kién; co so
dir liéu; thong tin, tuyén truyeén...

- Phan hé phan mém quan 1y khao sat tryc tuyén, kiém soat tra 10i khao sat
truc tuyen; quan tri H¢ thong.

b) Noi dung cong viéc, thoi gian thuc hién:

- Chuan bi, t6 chirc dau thau xay dung phan mém Heé thong tng dung CNTT
danh gia CCHC, do luvong SHL: Thang 11- 12/2020.

- Ky Hop dong xay dung phan mém Hé théng tng dung CNTT danh gia
CCHC, do luong SHL: Thang 12/2020.

- Xay dung, trién khai thi diém phan mém Hé théng tng dung CNTT danh
gid CCHC, do luong SHL: Thang 12/2020 - 6/2021.

- Nghiém thu, dwa vao trién khai phan mém Hé théng ung dung CNTT danh
gid CCHC, do luong SHL: Quy 111/2021.
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- Pinh ky 2 nidm, nghién ctru, danh gia, thuc hién bo sung, chinh stra, nang
cap phan mém, trong truong hop can thiét.

3. Thué ha ting cong nghé thong tin dé trién khai Hé théng &ng dung
cong ngh¢ thong tin danh gia CCHC, do lwong SHL giai doan 2021- 2025 va sw
dung Trung tAm tich hop di liéu cia B Noi vu trién khai Hé théng @ng dung
cong nghé thong tin danh gia CCHC, do lwd'ng SHL giai doan 2026 - 2030

a) San pham/két qua yéu cau:
Cac san pham, két qua yéu cau tdi thiéu d6i voi nhiém vu gom:

- Cac danh muc: Mdy chu, may tram; dich vuy; giai phap an ninh mang, an
toan thong tin; duong truyén mang;

- Hop ddng thué ha ting cong nghé thong tin giai doan 2021 - 2025;

- Hoat dong hiéu qua, an ninh, an toan cua Hé théng tng dung cong nghé
thong tin danh gid CCHC, do luong SHL.

- Tt nam 2026, su dung Trung tam tich hop dit liéu cia Bo Noi vu trién khai
Hé thong trng dung cong nghé thong tin danh gia CCHC, do lvong SHL.

b) Noi dung cong viéc, thoi gian thuc hién:

- Xy dyng cac danh muc may chu, may tram, dich vy, giai phdp an ninh
mang, an toan thong tin va duong truyen mang: Thang 01/2021.

- P4u thau dich vu thué ha ting cong nghé thong tin: Thang 01 - 3/2021.

- Ky két hop dong thué ha ting cong nghé thong tin: Thang 3/2021.

- Pua vio khai thac, sir dung ha ting cong nghé thong tin: Thang 4/2021.
- Pau tu, nang cap Trung tdm dit liéu cta Bo Noi vu: Trude nam 2025.

- Khai thac, sir dung ha tang cong nghé thong: Thuong xuyén hang nam.

- Pinh ky 2 nidm, nghién ctru, danh gia, thuc hién bo sung, chinh stra, nang
cap k¥ thuat ha tang phan mém, trong truong hop can thiét,

4. Trién khai khao sat truc tuyén danh gia CCHC, do lwong SHL
a) San pham/két qua yéu cau:
Cac san pham, két qua yéu cau tdi thiéu d6i voi nhiém vu gom:

- Cac cugc khao sat truc tuyén quy mo qudc gia duoc thuc hién thuong
xuyén, dot xuat theo chu de;

- Cac biéu miu bao cio thong ké truc tuyén; cac bao cdo tong hop két qua
truc tuyen, trén giay.

b) N6i dung cong viéc, thoi gian thuc hién:
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- Théng tin, tuyén truyén trudc khao sat theo cac hinh thirc khac nhau dén
nguoi dan thuoc moi thanh phan, & moi vung, mién: Thuong xuyén hang nam va
dot xuat theo chu de.

- Trién khai khao sat truc tuyér} theo Phuong phap da xay dung: Thuong
xuyén hang nam va dot xuat theo chu de¢.

- Nhap, tong hop, phan tich dit liéu truc tuyén: Theo thuc té.

- Ping tai truc tuyén biéu miu bao cao théng ké két qua khao sat: Thuong
xuyén hang nam.

- Xay dung; dang tai tryc tuyén, in 4n béo céo tong hop két qua khao sat
nam: Cudi Quy IV hang nam.

- Quan ly, quan tri: Thuong xuyén hang nam.

5. Trién khai khao sat truc tiép danh gia CCHC, do lwong SHL

a) San pham/két qua yéu cau:

Cac san pham, két qua yéu cau tdi thiéu d6i voi nhiém vu gom:

- Giai doan 2021 - 2025:

+ Cac cudc khao sat truc tiép quy mo quéc gia thong qua phat phiéu khao sat
t&1 nguoi dan;

+ Cac biéu mau bao cao thong ké truc tuyén; cac bao cao tong hop két qua
truc tuyén, trén giay.

- Giai doan 2026 - 2030:

+ Cac cudc khao sat truc tiép quy mo qudc gia thong qua (ng dung trén thiét
bi thong minh;

+ Céc biéu fnﬁu bao cao thong ké truc tuyén; cac bao cao tong hop két qua
truc tuyén, trén giay.

b) Noi dung cong viéc, thoi gian thuc hién:

- Thong tin, tuyén truyén trugc khao sat theo cac hinh thire khac nhau dén
nguoi dan thugc moi thanh phan, & moi ving, mién: Quy III hang nam.

- Trién khai khao sat truc tiép thong qua phat phiéu khao sat t6i nguoi dan
trong giai doan 2021 - 2025 va thong qua (tng dung trén thiét bi thong minh trong
giai doan 2026 - 2030: Quy IV hang nam.

- Nhap, tong hop, phan tich dir liéu trén co s¢ Gng dung ph?}n mém cua Hé
thong tng dung CNTT danh gia CCHC, do Ivong SHL: Theo thuc te.

- Pang tai truc tuyén biéu mau bao céo thdng ké két qua khao sat: Cudi Quy
IV hang nam.
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- Xay dyng; dang tai truc tuyén, in 4n bao céo tong hop két qua khao sat
nam: Cudi Quy IV hang nam.
- Quan ly, quan tri: Thuong xuyén hang nam.

6.’Trién khai xin y kién nguwoi din vé chi truong, chinh sach, hoat dong,
sang kien CCHC

a) San pham/két qua yéu cau:
Cac san pham, két qua yéu cau tdi thiéu d6i voi nhiém vu gom:
- Chuyén muyc xin ¥ kién tryc tuyén;

- Céc van dé/noi dung xin ¥ kién ngudi dan cta cac co quan; cac ¥ kién gop
y, ¥ tuong, dé Xuat caa nguoi dan theo hinh thuc truc tuyen;

- Bao céo tong hop két qua xin y kién truc tuyén.
b) Noi dung cong viéc, thoi gian thuc hién:
- Trién khai chuyén muc xin ¥ kién truc tuyén: Thuong xuyén hang nam.

- Piang tai cac van dé/ndi dung xin ¥ kién nguoi dan cua cac co quan theo
hinh thtrc tryc tuyén: Theo yéu cau.

- Tiép nhan, dang tai cac y kién gop ¥, ¥ tudng, dé xuat cua ngudi dan theo
hinh thirc truc tuyén: Theo thuc te.

- Xay dung bao cio tong hop két qua xin ¥ kién truc tuyén: Theo yéu cau.
- Quan ly, quan tri: Thuong xuyén hang nam.

7. T!‘ién khai héi - dap truc tuyén vé chi trwong, chinh sach, hoat déng
CCHC; ket qua danh gia CCHC, do lwong SHL

a) San pham/két qua yéu cau:
Cac san pham, két qua yéu cau téi thiéu d6i voi nhiém vu gom:
- Chuyén muc hoi - dap truc tuyén;

- Céc cau hoi cta ngudi dan; cac cau tra 10 tryc tuyén caa co quan, ca nhan
c6 tham quyen;

- Bao céo tong hop két qua hoi - dap truc tuyén.

b) Noi dung cong viéc, thoi gian thuc hién:

- Trién khai chuyén muc hoi - dap truc tuyén: Thudng xuyén hang nam.
- Tiép nhan cau hoi cua nguoi dan: Theo thuc té.

- Tra 101 cau hoi; dang tai cau tra 1i: Theo thyc té.

- Xay dung bao céo tong hop két qua hoi - dap truc tuyén: Hang quy.
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- Quan ly, quan tri: Thuong xuyén hang nam.

8. Tham muu cho Chinh phi, Tha twéng Chinh pha, Ban Chi dao
CCHC ctia Chinh phu cong bo ket qua danh gia CCHC, do lwong SHL

a) San pham/két qua yéu cau:

Cac san pham, két qua yéu cau téi thiéu déi voi nhiém vu gom:

- Cac béo c4o tong hop két qua khao sat danh gia CCHC, do luong SHL hang nam;

- An pham khac: Sach tham khao, tai liéu tong hop, tai liéu thong tin, tuyén truyén. ..
- Céc hoi nghi cong bd; cac hoi thao nghién ciru, phan tich, danh gid, rat kinh nghiém.
b) N6i dung cong viéc, thoi gian thuc hién:

- Xay dung bao céo tong hop két qua khao sat danh gia CCHC, do luong su
hai 1ong trén co so két qua khao sat truc tuyén va két qua khao sat truc tiép: Quy IV
hang nam.

- Trinh c4p c6 tham quyén phé duyét cac bao céo dé cong bod: Quy IV hang nam.
- To chic hoi nghi cong bd: Pau Quy I nam lién ké sau.

- T6 chuce cac hoi thao nghién ciru, phén tich, danh gia, rat kinh nghiém: Quy I
nam lien ke sau.

9. Xay dung, dua vao Kkhai thac, sit dung co s¢ dir ligu truc tuyén vé két
qua danh gia CCHC, do lwong SHL doi véi sw phuc vu cia co quan hanh
chinh nha nwéc

a) San pham/két qua yéu cau:
Cac san pham, két qua yéu cau téi thiéu d6i voi nhiém vu gom:

- Co s dir ligu tryc tuyén vé hoat dong, két qua danh gia CCHC, do ludng
SHL doi vai su phuc vu cia co quan hanh chinh nha nude do Chinh phu thuc hién,
gom: Cac chuyén muc, bai viét, tai liéu, bao cao, bang biéu, hinh anh...

- Co s6 dir liéu tryc tuyén vé hoat dong, két qua danh gia CCHC, do luong
SHL do cac bo, nganh, dia phuong thuc hién, gom: Cac chuyén muc, bai viét, tai
liéu, bao cdo, bang biéu, hinh anh. ..

b) Noi dung cong viéc, thoi gian thuc hién:

- Nhép co sé dit liéu lan dau: Quy 111/2021.

- Pua vio khai thac, sir dung co so dir ligu: Cudi Quy 111/2021.
- Cap nhat co s¢ dir liéu: Thuong xuyén hang nam.

- Quan ly, quan tri: Thuong xuyén hang nam.
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10. Trién khai théng tin, tuyén truyén vé CCHC va két qua danh gia
CCHC, do lwong SHL

a) San pham/két qua yéu cau:

Cac san pham, két qua yéu cau téi thiéu déi voi nhiém vu gom:

- Cac chuyén muc thong tin, tuyén truyén truc tuyén;

- Cac phong su, bai viét trén cac phuong tién thong tin dai ching;

- Céc to 4p - phich, to roi, bai viét, tai liéu phuc vy thong tin, tuyén truyen tai
cong dong dan cu;

- Ké hoach thong tin, tuyén truyén hang nam.

b) N6i dung cong viéc, thoi gian thuc hién:

- Xay dung ké hoach thong tin, tuyén truyén nam: Thang 01 hang nam.

- Ping tin, bai, anh thong tin tuyén truyén truc tuyén: Thuong xuyén hang nam.

- Phéi hop voéi cac co quan thong tin dai ching, td chtrc chinh tri - xa héi
thuc hién thong tin, tuyén truyén: Theo ké hoach.

- Quan 1y, quan tri: Thuong xuyén hang nam.

I11. GIAI PHAP CHU YEU

1. Tang cuong cong tac thong tin, tuyén truyén, ‘nang cao nhan thac cua
ngudi dén vé muc tiéu, ndi dung, két qua trién khai Hé thong tng dung CNTT danh
gia CCHC, do luong SHL,; quyen loi, trach nhiém cua nguoi dan trong viéc tham
gia giam sat, phan hoéi ¥ kién vé cong tac, két qua CCHC, su phuc vu cia co quan
hanh chinh nha nuéc; ting cudng cac diéu kién, bién phap hé tro, gitp ngudi dan
nang cao k¥ nang st dung hiéu qua cac tinh nang cta Hé thong.

2. Tang cuodng cong tac chi dao thuc hién xay dung va trién khai He thérjg
danh gia két qua CCHC, do luong SHL. Néu cao trach nhiém cua nguoi ding dau
trong trien khai, thuc hién;ﬁ su dung két qua cua Hé thong trong danh gia thi dua,
khen thudng cta cac tap thé va ca nhan coé lién quan.

3. Xéy dung, nang cap co so ha tang ki thuat cong nghé thong tin dap ung
cac tiéu chuan, quy chuan k§y thuat; phat huy co s¢ dit liéu truc tuyén vé hoat dong,
két qua danh gia CCHC, do luong SHL dbi véi su phuc vu cia co quan hanh chinh
nha nudc; tang cudng bao mat, bao dam an toan thong tin trén moi truong mang,
ng dung cac cong nghé mai nhat véi cac phan hé cu thé, tich hop Mang xa hoi dé

tao lap kénh thong tin dién tir nhim danh gia CCHC, do luong SHL ddi véi sy phuc
Vu cua co quan hanh chinh nha nuéc.

4. B6 tri du nguon luc, bao dam du kinh phi d¢é Hé théng danh gia két qua
CCHC, do luong SHL van hanh hi€u qua, dung muc dich; xay dung chuong trinh,
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ndi dung boi dudng va to chic tap huan cho doi ngii cong chue tham gia vao qua
trinh t6 chtc, van hanh va st dung Hé théng; wu tién trién khai cac nhiém vu cua
Dé an theo hinh thuc thué dich vu cong nghé thong tin, ddi tac cong tu, giao nhiém
vy, hinh thirc dat hang theo tirng nhiém vu.

5. Tang cudng cong tac kiém tra, danh gia, dam bao hiéu qua, tranh 1anh phi
trong thuc hién Dé an.
IV. KINH PHI THU'C HIEN

1. Kinh phi thyc hién cac nhi¢ém vy cua Pé an hang nam bd tri tir ngu0n ngan
sach nha nudc theo phan cip ngan sach nha nudc hién hanh va cac ngudn tai tro
hop phap khac (néu c6).

2. Viéc lap du toan, quan 1y, sir dung va quyét toan kinh phi thuc hién cac
nhiém vu cua Bé an hang nam tuan tha theo quy dinh cta Luat Ngan sach nha nudc
va cac van ban hudng dan Luat Ngan sach nha nudc.

3. Du kién kinh phi thuc hién Dé an:

TT N@i dung Kinh phi dv kién
(triéu ddng)
A | Xay dwng phan mém caa Hé thong wng dung CNTT 6.220
d4nh gia CCHC, do lwdng SHL
1 | Xay dung phan mém 5.700
2 | Quanly 100
3 |Tuvan 250
4 | Tham dinh gia 20
5 | Quyét toan 70
6 | Kiém toan 80
B | Thué ha ting cong nghé thong tin 2.020
1 | Thué ha tang cong nghé thong tin giai doan 2021 - 2025 2.000
(60 thang)
2 | Tham dinh gia 20
Tong cong (A + B) 8.240

V. TO CHUC THUC HIEN
1. Bo Noi vu
a) Chu tri trién khai thuc hién cac noi dung ciia Dé an.

b) Chu tri, phéi hop Vi cac co quan, t6 chuc lién quan xay dung phuong phap
danh gia CCHC, do luong SHL; thiét ké hinh thic, noi dung cia Hé théng ung dung
CNTT dénh gia CCHC, do luong SHL.
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¢) Cha tri, phéi hop véi céc co quan, to chac lién quan xay dung phan mém Heé
thong ing dung cong ngh¢ thong tin danh gia CCHC va do luong SHL; thué ha
tang co s¢ dé trién khai Hé théng tng dung CNTT danh gia CCHC, do ludong SHL.

_ d) Xéay dung ké hoach va bé tri nhan luc, co s ha tang, kinh phi trién khai
bé an hang nam.

_ d) Ban hanh van ban, tai liéu huéng dan vé viéc trién khai cac nhiém vy cua
D€ an doi voi cac by, co quan ngang b, co quan thudc Chinh phu, Uy ban nhén
dan tinh, thanh pho truc thugc Trung wong.

e) Trién khai Hé théng tng dung CNTT danh gia CCHC, do luong SHL dé:
Panh gia CCHC, do luong SHL; hoi - dap, xin ¥ kién vé chu truong, chinh sach,
hoat ¢ong CCHC; cap nhat co s& dit liéu va thong tin, tuyén truyén vé két qua
danh gia CCHC, do luong SHL.

g) Chu tri, phdi hop Véi cac co quan, to chic lién quan trién khai khao sat
truc tiep danh gia CCHC, do luong SHL hang nam.

h) T6 chitc cac chuong trinh tap huan, hoi thao chia s¢ kinh nghigm veé trien
khai H¢ thong tng dung CNTT danh gia CCHC, do luong SHL doi voi cac bg, co
quan thudc Chinh pht, Uy ban nhan dan cac tinh, thanh pho truc thudc Trung wong.

i) Chu tri, phoi hop véi cac co quan, to chirc lién quan nghién ctu kinh
nghiém quoc te, trong nudc, ra soat, sira doi, bo sung, hoan thién Hé thong tng
dung CNTT danh gia CCHC, do luong SHL dinh ky 2 nam.

k) Cap quyén nhap, cip nhat, dang tai co so dir liéu cho cac bo, nganh, dia
phuong; giam sat, ki€ém tra, danh gia viéc nhap, cap nhat, dang tai co s dir liéu
cua cac co quan.

) Téng hop, béo cdo Chinh phu, Thil tuéng Chinh phii, Ban Chi dao CCHC
ctiia Chinh phul vé két qua danh gia CCHC, do luong SHL hang niam; dé xuét cac
giai phap nham tang cudng hiéu qua CCHC, nang cao chit luong phuc vu nguoi
dan cua cac co quan hanh chinh nha nuéc. Tham muu cho Chinh pht, Thu tudng
Chinh phii, Ban Chi dao CCHC cua Chinh phi cong bd Chi s6 CCHC, Chi s hai
long hang nam.

m) Dé xuét véi co quan c6 tham quyén cac hinh thirc thi dua khen thuéng d6i
v6i cac thanh tich va cac bién phap, giai phap khac phuc ddi véi cac ton tai, han
ché phat hién thong qua két qua danh gia CCHC, do ludng SHL do Chinh phua, Ban
Chi ¢dao CCHC ctia Chinh phii cong bd hang nam.

n) Cha tri, phdi hop véi cac co quan thong tin, truyen thong, t6 chirc chinh tri -
x4 hoi, doan thé thuc hién thong tin, tuyén truyén vé két qua danh gia CCHC, do
luong SHL hang nam.

p) Bé tri nhan luc, co so ha tang k¥ thuat va kinh phi dé trién khai Dé an.
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2. Cac bg, nganh, dia phuwong

a) Trong pham vi quyén han va chtrc ning quan 1y nha nudc ctia minh, phdi
hop véi Bo Noi vu thuc hién cac nhiém vu ctia Dé an.

b) Theo phan quyen quan tri cua B Noi vu, thuc hién dang tai, cap nhat day
du, kip thoi cac dir liéu vé két qua danh gia CCHC, do luong SHL do b, co quan
ngang bd, co quan thuéc Chinh phu, Uy ban nhan dén tinh, thanh phd truc thudc
Trung wong thyc hién.

c) Chi dao, thong tin, huéng dian cic co quan, don vi thudc, truc thudc
nghién ctru, ndm bat va str dung hiéu qua két qua danh gia CCHC, do luong SHL
dugc Chinh phu, Thua tudéng Chinh phu, Ban Chi dao Cai cach hanh chinh cua
Chinh pht ban hanh, c6ng bd nham ting cuong hiéu qua CCHC, nang cao chét luong
phuc vu nguoi dan.

d) Thyc hién thong tin, tuyén truyén mot cach hiéu qua dén toan thé doi ngii
cong chuc, vién chuc thudc pham vi quan 1y cia nganh, linh vuc, dia phuong va
nguoi dan ¢ dia phuong vé viéce trién khai va két qua danh gia CCHC, do ludng
SHL; dam bao d6i ngii cong chirc, vién chirc va ngudi dan c6 nhan thuc day dua,
chinh xac vé cong tac CCHC, trach nhiém phuc vu nguoi dan cua co quan hanh
chinh nha nudc va tir 46 tham gia gop y, phan hoi y kién vé két qua CCHC, su phuc
vu cua co quan hanh chinh nha nudc mdt cach tich cuc, trach nhiém, khach quan,
trung thyec.

d) Hang nam, xay dung ké hoach va bo tri nguon lyc dé thuc cac nhiém vuy
cua B¢ an dugc phan cong.

3. Céc co quan thong tin, truyén thong

Pai Tiéng noi Viét Nam, Pai Truyén hinh Viét Nam, Thong tan xa Viét Nam
va cac co quan thong tin, truyén thong & Trung wong, dia phuong:

Chiu trach nhiém thong tin, tuyén truyén t6i ngudi dan, xa hoi vé viéc trién
khai va két qua danh gia CCHC, do luong SHL nham cung cap cho ngudi dan, xa
hoi thong tin day du, chinh xac, kip thoi Vé cac chu truong, chinh sach, hoat dong,
két qua CCHC, chat luong phuc vu ngudi dan cua co quan hanh chinh nha nudc t
d6 gop phan nang cao nhén thire, thuc day sy tham gia gop v, phan h01 y kién doi
v6i Chinh phu, chinh quyén, co quan hanh chinh nha nuéc cac cap Ve CCHC va su
phuc vu cta co quan hanh chinh nha nuéc déi voi nguoi dan./.



